
MSA ICM® 2000 / 2000 Plus PASS Device Refurbishment Program
Effective through December 31, 2012 (U.S. and Canada)

1.  To add the enhancement to your current ICM Unit, contact 
MSA Fire Customer Service. Your customer service 
representative will fax or email you a service notification form
and address for your return. When you return the 
ICM 2000 or ICM 2000 Plus PASS Units, please enclose a copy
of your service notification form and your purchase order. 
Your unit will be refurbished and returned to you within 
20 working days. See pricing listed below.

2. Refurbished ICM 2000 or ICM 2000 Plus PASS Devices are 
available for purchase. Refurbished units have a two year parts 
and labor warranty on the accelerometer and 90 days parts 
and labor on all other ICM 2000 and ICM 2000 Plus Unit 
components. When you place your order by fax or phone, you 
will be charged full list price; see page two. When you return 
your old unit within 30 days, a $175.00 (USD) credit for each 
ICM 2000 Unit and $250.00 (USD) credit for each ICM 2000 Plus 
Unit will be issued. Credit will be issued only for the same  
model and quantity of units returned as were ordered. When 
returning your old unit (s), contact MSA Fire Customer Service 
for a return authorization form with the appropriate return 
number and address upon receipt of your order.

Please complete this form and submit with your purchase 
order to MSA Fire Customer Service (fax 1-877-672-3930) or 
email to fire.cs@msanet.com. fire.cs@msanet.com. 

MSA has updated its ICM 2000/2000 Plus PASS Device Refurbishment Program. Choose from one of two ways
listed below to update your ICM 2000/2000 Plus PASS Device.

Description List Price  (USD)

ICM 2000 Unit $265.00

ICM 2000 Plus Unit $295.00

MSA continues to drive firefighter safety with enhancements to ICM 2000 and ICM 2000 Plus PASS devices. A solid state accelerometer
used to detect firefighter motion is now available as an MSA upgrade. Accelerometers are dual-axis electronic sensors that convert
changes in momentum into voltage; these changes are interpreted as motion by the device's microprocessor. This technology provides
a motion-sensing device that resists false alarms, with the durability to meet rigors that the fire service demands. Fire departments
have a choice: MSA will 1) upgrade an existing device, or 2) a fire department can purchase a refurbished unit.
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Order Form

Company name _____________________________________     Contact name _______________________________________      

Phone _____________________________________________     Fax _______________________________________________  

Address ____________________________________________    PO Box Number _____________________________________     

Unit description ______________________________________   Unit serial number ___________________________________

Please fill in number of units by part number requested.

Quantity*
** ICM Unit Model
Number to be
Returned

ICM Refurbished
Kit Model Pressure Thermal

Alarm
List Price 

USD

10022315 10037595 ICM 2000 Unit 4500 N $470.00

10022314 10037596 ICM 2000 Unit 4500 Y $470.00

10022313 10037597 ICM 2000 Unit 2216 N $470.00

10022312 10037598 ICM 2000 Unit 2216 Y $470.00

**To locate this model number, look on the back of the unit. The model number is located on the top label.

Currently the four ICM 2000 Units listed here are the only models available at this time and quantities are limited. If other 
units become available, this information will be updated.

This program may be modified, changed or subject to price increase with 30-day written notice from MSA.


