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Value Added Factory Repair/Service 

MSA CANADA  

Mine Safety 
Appliances Co. 

  At the MSA Toronto Factory Repair Service Center we are here to offer solutions 
to your MSA gas detection and safety equipment service needs.  We will give you 
the peace of mind you need knowing your repaired or serviced equipment will be 
in top operating condition when it leaves our facility  

What does our factory repair/service give the customers? 

• We operate in compliance with our ISO 9001:2008 certification 

• We have MSA factory trained, highly skilled technicians on staff 

• We have on-line access to MSA factory specs, manuals and drwgs. 

• We have state of the art test equipment calibrated regularly for accuracy 
traceable to National Standards   

• Our technicians use ESD devices to assure there is no damage from 
electrostatic discharge to the electronic components in your instruments 
while we service them 

• Our calibration gases are certified mixes. Certificates are kept on file  

• Our compressed air for filling your SCBA cylinders is laboratory tested bi-
annually to ensure it meets CSA standards for pureness 

•  We can offer you a tailor made Preventative Maintenance contract for 
your gas detection and safety equipment to suit your needs 

• We can offer site service at your location for your convenience 

• We carry a wide range of repair parts in our shop and service vehicles to 
give you prompt service to your equipment 

• We warrant repaired products for 3 months 

• We can provide certificates of calibration and conformance with your 
repaired/serviced equipment 

• Your equipment will be returned clean as well as repaired and serviced 

• We can turn most repairs around in less than 5 business days 

• We have a very efficient, well equipped service center conveniently located 
near Hwy 27 and Finch at 100 Westmore Drive unit 23 in Toronto. Our 
voice over IP telephone system gives you a toll free number for you to 
reach us no charge to you at 1 800 672 4678 

MSA Toronto Repair/Service Center 
100 Westmore Drive,  unit 23 
Toronto, Ontario 
M9V 5C3 
Tel. 416 620- 4225 
Toll Free 1 800 672 4678 
Fax 416 679-2875 
    

 
We currently service: 

 

• PERMANENT GAS 
DETECTION INST 

• OPEN PATH 
DETECTORS 

• PORTABLE GAS 
DETECTION INST 

• RESPIRATORY 
PRODUCTS 

• FALL PROTECTION  
BLOCKS 

• THERMAL IMAGING 
CAMERAS 

• CAIRNS HELMETS 

 
 
 
 
 
 
 
 
 
 


