Dear Customer,
Please Follow this Procedure.

Find Attached “ACT-IR224UN-Li-Win8-Installation-Guide-130402.pdf”, open this file.

And follow instruction given below.

=============-----------------ACT-IR224UN-Li-(Animas)-Windows8(32&64bit)-TechSupportPack-20130402------------------============

Step 1:  If you are referred by Diasend tech-support to ACTiSYS:
Verify if Infrared adapter works well:
· Open Attached Driver install guide, Disable Automatic Windows Driver Update (Page 4-5) Connect the Cable and Open Device Manager(Page-2). Check the driver (Page 2-3) and confirm what is the problem. It is very easy to identify. After confirmation of problem only, follow steps.

· Possibility 1: You have installed Driver Properly. (Page-3)  Go to step 3 below

· Possibility 2: No Driver Installed (Page -2)

· Possibility 3: Wrong driver installed (Page-2)

Step 2: If you contact ACTiSYS first, before other tech-support: (To install Driver First time OR Troubleshooting Driver Problem) 
Possibility 2: No Driver Installed

· In this Case If there is no any driver installed in your Windows 8, you can proceed to install Driver installer v1.5 in Windows 8.

· You can watch this video on YouTube- http://youtu.be/6-fUmrZ-sKE
· Follow the Step 3: (Correct Driver Installation) (Page 1) in the guide.

Possibility 3: Wrong driver installed. 

· This problem occurs when you connect the ACTiSYS Cable without disabling Automatic Windows driver update features in Windows 8. To troubleshoot this problem please follow these steps.

· (To learn what to do in case Wrong driver is installed) You can watch this video on YouTube- http://youtu.be/K0fqwJuubRo
· Open the guide and follow the procedure to Uninstall previous driver and check if you have done this correctly (Page 6).

· After uninstallation, follow Step 3: (Correct Driver Installation) (Page 1) in the guide.

· (To learn How to install Driver after uninstallation of all previous drivers)You can watch this video on YouTube-http://youtu.be/K0fqwJuubRo
After Successful installation go to Step 3 below.
//*******************  Diasend Software Guide **********************

Step 3: Now, run Diasend Uploader software: 

a) It calls Infrared adapter as "cable", Insulin pump as "device". If still: "Searching for device, failed", it can not find

 insulin pump! Please contact Animas or Diasend Tech-Support, tell them: "I worked with ACTiSYS Tech-Support

    successfully, checked Device Manager that shows: Prolific PL2303 USB-to-Serial->RightClick/Property->Shows:

"Device works properly, COM#". (Be sure you followed: Animas pump setup-Quick Guide, in step 4):
b) You may try Animas EZ Manager software, which may have better chance working than Diasend software.

Step 4: Animas pump and Diasend/EZManager software Setup - Quick Guide:
a) Close Diasend Uploader/EZ Manager software, if it is already opened.
b) Verify again, ACTiSYS Infrared cable (adapter) is plugged into USB port.
c) Turn on power on your Animas Pump, select Suspend mode (MAIN MENU=>Scroll to “Suspend/Resume”
     =>Press OK; “Suspend” is highlighted)=>Press OK.
d) Place the Pump with its back (Infrared window), towards the Infrared window of the cable (adapter).
e) Start Diasend/EZManager Software, check whether Software "Searching for device successfully"? If successful, go ahead to send data.
f) After succeed sending data: Resume pump (MAIN MENU=>Scroll to “Suspend/Resume”=>OK=>“Resume” is highlighted)=>OK

---------------
